
Ballance Service Centre Christmas Hours

22-Dec 23-Dec 24-Dec 25-Dec 26-Dec 27-Dec 28-Dec 29-Dec 30-Dec 31-Dec 1-Jan 2-Jan 3-Jan 4-Jan 5-Jan 6-Jan 7-Jan 8-Jan 9-Jan

Anama 7:00am to 5:00pm 7:00am to 5:00pm 7:00am - 3:30pm STAT STAT W/END W/END Closed Closed Closed STAT STAT W/END W/END Closed Closed Closed Closed Closed

Ashburton 7:00am to 5:00pm 7:00am to 5:00pm 7:00am - 3:30pm STAT STAT W/END W/END 7:00am - 3:30pm 7:00am - 3:30pm 7:00am - 3:30pm STAT STAT W/END W/END 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm

Awarua 7.30am to 5.00pm 7.30am to 11.00am Closed STAT STAT W/END W/END 7.30am to 3.00pm 7.30am to 3.00pm Closed STAT STAT W/END W/END 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm

Bell Block 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Dargaville 7:00am - 4:30pm 7:00am - 4:30pm 7:00am - 12.00pm STAT STAT W/END W/END 7:00am - 4:00pm 7:00am - 4:00pm 7:00am - 12:00pm STAT STAT W/END W/END 7:00am - 4:30pm 7:00am - 4:30pm 7:00am - 4:30pm 7:00am - 4:30pm 7:00am - 4:30pm

Edgecumbe 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Fielding 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am - 11:30am 7:30am - 11:30am 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Gisborne 7:30am -2:00pm 7:30am -2:00pm 7:30am - 11:00am STAT STAT W/END W/END 7:30am -2:00pm 7:30am -2:00pm 7:30am - 11:00am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Gore 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 12:00pm STAT STAT W/END W/END 7:00am to 12:00pm 7:00am to 12:00pm Closed STAT STAT W/END W/END 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm

Greatford 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Hastings 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Huntly 7:30am-4:00pm 7:30am-4:00pm 7:30am-12:00pm STAT STAT W/END W/END 7:30am-12:00pm 7:30am-12:00pm 7:30am-12:00pm STAT STAT W/END W/END 7:30am-4:00pm 7:30am-4:00pm 7:30am-4:00pm 7:30am-4:00pm 7:30am-4:00pm

Invercargill 7:30am to 5:00pm 7:30am to 5:00pm 7:30am to 12:00pm STAT STAT W/END W/END 7:30am to 12:00pm 7:30 to 12:00pm Closed STAT STAT W/END W/END 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm 7.30am to 5.00pm

Irirangi 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am - 11:30am 7:30am - 11:30am 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Kaikohe 7:30am - 4.00pm 7.30 - 4.30pm 7.30am - 11.00 pm STAT STAT W/END W/END 7.30am to 13.00 pm 7.30am - 13.00 pm 7.30am - 13.00 pm STAT STAT W/END W/END 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm

Kapuni 6.00am to 4.30pm 6.00am to 4.30pm 6.00am to 11:00am STAT STAT W/END W/END 6.00am to 2:30pm 6.00am to 2:30pm 6.00am to 2:30pm STAT STAT W/END W/END 6.00am to 4.30pm 6.00am to 4.30pm 6.00am to 4.30pm 6.00am to 4.30pm 6.00am to 4.30pm

Manaia Road 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Marsden 7:00am-4:00pm 7:00am-4:00pm 7:00am-12:00pm STAT STAT W/END W/END 7:30am-4:00pm 7:30am-4:00pm 7:30am-12:00pm STAT STAT W/END W/END 7:00am-4:00pm 7:00am-4:00pm 7:00am-4:00pm 7:00am-4:00pm 7:00am-4:00pm

Maru St 6:00am to 3:00pm 6:00am to 3:00pm 6:00am to 12:00pm STAT STAT W/END W/END 6:00am to 3:00pm 6:00am to 3:00pm 6:00am to 3:00pm STAT STAT W/END W/END 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm

Mount 6.00am to 4.00pm 6.00am to 4.00pm Closed STAT STAT W/END W/END 6.00am to 2.00pm 6.00am to 2.00pm 6.00am to 2.00pm STAT STAT W/END W/END 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm 6.00am to 4.00pm

Netherton 8:00am to 4:30pm 8:00am to 4:30pm 8.00am to 12.00pm STAT STAT W/END W/END 8.00am to 12.00pm 8.00am to 12.00pm 8.00am to 12.00pm STAT STAT W/END W/END 8:00am to 4:30pm 8:00am to 4:30pm 8:00am to 4:30pm 8:00am to 4:30pm 8:00am to 4:30pm

Oamaru 7.30am to 4.00pm 7.30am to 4.00pm 7:30am to 12:00pm STAT STAT W/END W/END Closed Closed Closed STAT STAT W/END W/END Closed Closed Closed Closed Closed

Otorohanga 7.00am to 5.00pm 7.00am to 5.00pm 7.00am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Owhiro 7.30am to 4.30pm 7.30am to 4.30pm 7.30am to 12.00pm STAT STAT W/END W/END Closed Closed Closed STAT STAT W/END W/END 7.30am to 4.30pm 7.30am to 4.30pm 7.30am to 4.30pm 7.30am to 4.30pm 7.30am to 4.30pm

Pukekohe 7:30am-4:00pm 7:30am-4:00pm 7:30am-12:00pm STAT STAT W/END W/END 7:30am-4:00pm 7:30am-4:00pm 7:30am-12:00pm STAT STAT W/END W/END 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm

Pungarehu 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Reporoa 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Rolleston 7:00am to 5:00pm 7:00am to 5:00pm 7:00am - 4:00pm STAT STAT W/END W/END 7:00am - 3:30pm 7:00am - 3:30pm 7:00am - 3:30pm STAT STAT W/END W/END 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm 7:00am to 5:00pm

Rotorua 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Shannon 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Te Awamutu 7.00am to 5.00pm 7.00am to 5.00pm 7.00am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Te Kuiti 7.00am to 5.00pm 7.00am to 5.00pm 7.00am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Te Poi 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Te Puke 7:00am to 4:00pm 7:00am to 4:00pm 7.00am to 12.00pm STAT STAT W/END W/END 7.00am to 12.00pm 7.00am to 12.00pm 7.00am to 12.00pm STAT STAT W/END W/END 7:00am to 4:00pm 7:00am to 4:00pm 7:00am to 4:00pm 7:00am to 4:00pm 7:00am to 4:00pm

Timaru SC 7:00am - 4:30pm 7:00am - 4:30pm 7:00am -3:30pm STAT STAT W/END W/END 7:00am - 3:30pm 7:00am - 3:30pm 7:00am - 3:30pm STAT STAT W/END W/END 7:00am to 4:30pm 7:00am to 4:30pm 7:00am to 4:30pm 7:00am to 4:30pm 7:00am to 4:30pm

Tirau 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Waingawa 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Waipapa 7.30am - 4.00pm 7.30 - 4.00pm 7.30am - 13.00 pm STAT STAT W/END W/END Closed Closed Closed STAT STAT W/END W/END 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm 7.30am - 4.00pm

Waipukurau 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 7:30am -4:00pm 7:30am -4:00pm 7:30am - 11:30am STAT STAT W/END W/END 730am to 4.00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm

Whakamaru 7:30am to 4:00pm 7:30am to 4:00pm 7.30am to 12.00pm STAT STAT W/END W/END 7.30am to 12.00pm 7.30am to 12.00pm 7.30am to 12.00pm STAT STAT W/END W/END 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm 7:30am to 4:00pm



Hewletts Road, Mt Maunganui 
Private Bag 12503, Tauranga 3143 
New Zealand 
www.ballance.co.nz 

Tel: 07 572 7900 
Fax: 07 572 6233 
Freephone: 0800 222 090 
Email: rec. Customerservices-
mount@ballance.co.nz 

Customer Services Christmas Hours 2025
Customer Services will be working over the holiday period with reduced numbers. 

Below are our operating hours over this time where we can be contacted on 0800 222 090 or via email to 
Customerservices-mount@ballance.co.nz  

Date Office Hours 

Monday 22 December 7.00 am – 5.30 pm 

Tuesday 23 December 7.00 am – 5.30 pm 

Wednesday 24 December 

Thursday 25 December Closed

Friday 26 December Closed 

Monday 29 December 8.30 am – 3.00 pm 

Tuesday 30 December 8.30 am – 3.00 pm 

Wednesday 31 January 8.30 am – 3.00 pm 

Thursday 01 January Closed

Friday 02 January Closed

Normal office hours 7.00 am – 5.30 pm resume Monday 05 January 

7.00 am – 12.00 noon

mailto:Customerservices-mount@ballance.co.nz


North Island Monday - Friday Saturday Additional Hours
Open Close Open Close Please contact us ASAP if you require extended hours arranged

Bell Block 7:30 16:00 Additional hours by prior arrangement

Dargaville 7:00 16:30 7.30 11.30 Additional hours by prior arrangement

Edgecumbe 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Feilding 7:00 16:30 Additional hours by prior arrangement

Gisborne 7:30 16:00 By arrangement Additional hours by prior arrangement

Greatford 7:30 16:00 By arrangement Additional hours by prior arrangement

Hastings 7:30 16:00 By arrangement Additional hours by prior arrangement

Huntly 7:00 16.00 Additional hours by prior arrangement

Irirangi 7:00 16:00 By arrangement Additional hours by prior arrangement

Kaikohe 7:00 17:00 7.30 12.30 Additional hours by prior arrangement

Kapuni 6:00 17:30 Additional hours by prior arrangement

Manaia Road 7:00 15:30 By arrangement Additional hours by prior arrangement

Marsden Point 7:00 16.30 By arrangement Additional hours by prior arrangement

Maru St 6:00 16:30 7.00 11.00 Additional hours by prior arrangement

Morrinsville 7:15 17:00 7.00 11.00 Additional hours by prior arrangement

Mount 6:00 16:00 Additional hours by prior arrangement

Netherton 7:00 17:00 Additional hours by prior arrangement

Otorohanga 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Pukekohe 7:30 16:00 By arrangement Additional hours by prior arrangement

Pungarehu 7:30 16:00 Additional hours by prior arrangement

Reporoa 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Rotorua 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Shannon 7:30 16:00 By arrangement Additional hours by prior arrangement

Te Awamutu 7:00 16:00 7.00 11.00 Additional hours by prior arrangement

Te Kuiti 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Te Poi 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Te Puke 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Tirau 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Waingawa 7:30 16:00 By arrangement Additional hours by prior arrangement

Waipapa 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Waipukurau 7:30 16:00 Additional hours by prior arrangement

Whakamaru 7:00 17:00 7.00 11.00 Additional hours by prior arrangement

Whangarei 7:30 16:00 Additional hours by prior arrangement

South Island
Monday - Friday Saturday Additional Hours

Open Close Open Close Please contact us ASAP if you require extended hours arranged

Anama 8:00 16:00 Additional hours by prior arrangement

Ashburton 7:30 16:00 By arrangement Additional hours by prior arrangement

Awarua 7:30 17:00 Additional hours by prior arrangement

Gore 7:00 17:00 By arrangement Additional hours by prior arrangement

Invercargill 7:30 17:00 By arrangement Additional hours by prior arrangement

Oamaru 8:00 16:30 By arrangement Additional hours by prior arrangement

Owhiro 7:30 16:30 Additional hours by prior arrangement

Rolleston 7:30 16:00 By arrangement Additional hours by prior arrangement

Timaru 7:30 Additional hours by prior arrangement

Effective from 29 November 2025

www.ballance.co.nz  |  0800 222 090



Silo Address
Monday - Friday Saturday

Open Close Open Close

Anama Self Serve Silo 40 Anama Station Road, RD8 Ashburton 5:00 22:00 5:00 22:00

Kokatahi Self Serve Silo Kokatahi-Kowhitirangi intersection, Kokatahi 7:00 21:00 7:00 18:00

Woodlands Self Serve Silo 87 Woodlands South Road, Woodlands, Invercargill 5:00 22:00 5:00 22:00

Winslow Self Serve Silo 605 Main South Road, Ashburton 5:00 22:00 5:00 22:00

Wakanui Self Serve Silo 309 Wakanui Township Road, Wakanui, Ashburton 5:00 22:00 5:00 22:00

Winton Self Serve Silo 35 Channel Road, Winton 7:00 22:00 7:00 22:00

Orari Self Serve Silo Corner of Muff Road and Factory Road, Temuka 5:00 22:00 5:00 22:00

Te Kopuru Self Serve Silo 202 West Coast Road, Te Kopuru 5:00 22:00 5:00 22:00

Pendarves Self Serve Silo 1075 Chertsey Kyle Road, Pendarves, Ashburton 5:00 22:00 5:00 22:00

Mayfield Self Serve Silo Corner of Lismore Mayfield Road and Hackthorn Road, 
Mayfield 5:00 22:00 5:00 22:00

Methven Self Serve Silo Corner of Methven Chertsey and Urrall Road, Methven 5:00 22:00 5:00 22:00

Eiffleton Self Serve Silo 800 Fords Road, Ashburton 5:00 22.00 5:00 22:00

www.ballance.co.nz  |  0800 222 090




